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CIB Enhancements

CIB Old

* Login using Corporate ID, User ID &
password

» Authentication for payments and
beneficiary addition using transaction
password

 Approver to be selected manually by
the checker

* Transaction/Beneficiary addition one
by one

« Wire Transfer Remittance Tab available

1y

CIB New

Login using User ID & password
(New User ID will be Corporate
ID.UserlD)

Transaction authentication using
One Time Password (OTP)

Approver facility at one go

Multiple transactions/beneficiary
approval facility at one go

No Wire Transfer Remittance Tab,
beneficiaries have been added
under Same Day payments



CIB Types of transactions

<
< g—

Annual, M

Scheduled &
Single
Payments

annua

Pay Self ICIC G

ICICI Bank
External
Beneficiar

Scheduled
Single
Payments

Transfers(
GBP |

Payments
only)

Scheduled &
Single
Payments

Single
Any Other :

ICICI Bank UKESSl o SIndIe.
Plc ayments

Single
Payments

Single
Payments

Single

Same day
payments

An Account
with ICICI
India

An Account
with Any
other bank

An account

weekly, quarterly, semi
annual payments

<
Single —\
Payments

onthly, weekly,

bi-weekly, quarterly, semi

| payments

Annual, Monthly, weekly,
bi-weekly, quarterly, semi
annual payments

Slngle

Annual, Monthly, weekly, bi-

>

with any
Bank in India

Payments _//

Modify and

Stop
payments

Same Day Payments
CHAPS: Settled on the
same day if the transaction
is done before 1:00 PM
(Monday to Friday)
excluding bank holidays
(Charges Apply for CHAPS)

Modify and
Stop
payments

Modify and
Stop
payments
———

BFX
LIMIT per day : 250,000 USD
Per Tran: 100,000 USD
Deal timing: 9:00 AM to 5:00 PM
Excluding bank holidays
(Monday to Friday)



CIB New - Types of Transactions

€?1ciciBank
m DASHBOARD
International
Payments ACCOUNT STATEMENT BALAMNCES AND CLEARING STATUS
| - . Ason 19 Feb 2019, 153028
LANGCE F
..... Tl [
GBP/Domest -
i 190212019 (5] GBP 2987 C
c Payments SBF AT CR
Only - LEF Al GR
GEBF 0.00
DOSWHLOAD u -
GBP 0.00

SR Mg 100 = 2000 MANSIC Haned in S W Paricd

¢



ﬂ ICICI Bank

Login Module
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Login

* CIB login screen will remain the same for all customers migrated to
new CIB platform. Path: ICIClI Bank UK > Login > Business > Continue to Login
Customer will be required to enter Corporate ID.User ID & Password

* Customer needs to enter Corporate ID.User ID

« The first box (Eg: If the corporate ID is 123 and User ID is abc, then customer
will have to enter 123.abc) and login password in the second box to proceed

« Customer can change password if required

1y 8



Forgot/Generate Password

User can generate new password and reset the password by using this login

Corporate

ID.Userid €?1cic1Bank

Login to

rporate Internet Banking

IMPORTANT MESSAGES

UserlL We have changed our menus and nawigation to serve you better. Please

contact nearest branch or customer care for quenes/support
: (o7 s mionat
Password

Spoof Emad Alen

I you receive an e-mall claiming to be from ICICI Bank asking for account information

K ly by & rging 4 1
PROCEED andior password please ot us know immediately by forwarding the mail 1o

ukcorporate@icicibank com of by visiting any of our branches and together we can try

to reduce fraud. If you receive any link in the e-mail content, please do not go o the

Forgot Password if
you want to
regenerate

link. Please 109 in through www icibank co. uk website only




Forgot/Generate Password
¢ Post clicking on the link, Customer has to enter Corporate ID.User ID

ﬁ ICICIBank

Generate New Sign On Password Online

1. Enter Corporate 1D.User ID e
—

UsefD

Corporate
ID.Userid | PROCEED

L

Click Proceed

PLEASE ENSURE THE FOLLOWING BEFORE LOGGING IN

« Thié URL address on the address bar of your inlemed browser begins with Mips. ik icicibank.com
= Do not enter login or other sensifive information in any pop up windows:

= You Rl werified thie Security Corlificate by clicking on thir paBoCk iCon of wour indarnl Doowse:

¢



Forgot/Generate Password

Post clicking on proceed, below page will reflect where customer has to enter new
password, confirm new password and the OTP

2. Enter New Password & OTP v

[105411] Please provide the One Time Password (OTP) sent to you for authentication

Please adhere to the
guidelines for
passwords:
|t ShOUld not be The :w,«,...\;.vf;»v-,.:m.o':.\.n a minimum of 8 characters and a of 28 characzers
username

New Password - ¢
Confirm Password )

Piease Enter OTP here

Enter OTP One .

—>

Ti m e Pa SSWO rd Piease wait for one minute to receive OTP

SUBMIT




ﬂ ICICI Bank

Transfers Module

GBP Payments



Transfers >> Payment options

Pay self Pay ICICI Same Day CHAPS
accou\nt accs>unt only Payments

« Pay Self 7. S—

* Pay ICICI Accoupt

« Same Day

CHAPS

13



Transfers Module >> functionalities

Transfers

ﬁ":.lc‘ Bank
m DASHBOARD

ACCOUNT STATEMENT

Manage Payees
Pending on me
Pending on others &3
Scheduled Payments |G
Complete Payments [
View All Payments

DDA LOAD

Recurring Payments

*Click here for > 2000 ransactions in selelied po

2

As on 19 Feb 2019, 15:30:28

GBF 0.00

GBP 0.00

10

1y
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Transfers Module >>Pay self ICICI Bank

User can to do transactions within ICICI Bank for own accounts by using this link. User has to select from
and to account from the dropdown. Post entering all required details, user has to click on proceed option
ﬂ!ﬂ!ﬂl Bank O .
S : Pay your own

linked accounts

1. Details

Create New Transaction Select From
R / Account
| recu - -

Mandatory

Select
Beneficiary
Account

15



Transfers Module >>Pay self ICICI Bank

User has to select from and to account from the dropdown. Post entering all required details, user has to
click on proceed option. Post clicking on proceed, it will redirect to OTP confirmation page. User has to

enter OTP that triggered to his registered mobile number.

” ICICIBank

1 Details v N
From Account Te Account Amaunt Heternrce Trancacnon Date Kerrahy
15 FERFORVANCE ~ B PERFORNANCE ON awmoy 1

Seaa13a Teparnn c W0l ter

cap

Within Bank

* Remark
emarks

One Time Password

«—— received on Mobile

I

ou will recenve OTP afihin 0ne mioute. please wat

CONFIRM PAYMINT




Transfers Module >>Pay self ICICI Bank

User has to select from and to account from the dropdown. . Post clicking on confirm payment, transaction
confirmation page will reflect with ref id.

”ICICI Bank ¢

> Expand panel to show video

5

GBP 0.57
10 CIB PERFORMANCE ACCOUNT

ynrn
01.02.2019 12:08:12
e et Reference ID
75981393
CIB PERFORMANCE ACCOUNT
N
75481352
01022019
02teb11

Within Bank




Transfers Module >>Pay beneficiary ICICI Bank

User can do transactions for external accounts within ICICI Bank by using this option User has to select from

account and beneficiary from To dropdown. Post entering all required details, user has to click on proceed option.

ﬂlﬂfﬂf Bank 0

DASHBOARD » TRAMEFERE 3

b8 fun Dption 10 muke & nghe papmEnt
1. Details e

Create New Transaction |

> Transaction Reference

I — . | 2 . olick here 1o Add Payes

FROCEED

18



Transfers Module >>Pay beneficiary ICICI Bank

User Post clicking on proceed, it will redirect to OTP confirmation page.

0ICICI Bank

19



Transfers Module >>Manage Payees

User can view the list of payee already added and user can add new payee for within ICICI Bank by clicking on ADD
BENEFICIARY option.

ﬁ ICICI Bank O
> RANSFER >
Add
Beneficiary
———
FILTER
ADD BENEFICIARY
netcayip GGl Son  Beicany  Begiey Ao St guwwne Sy o
civ2 ;:‘“C"W Wiren Bank 75081302 :(":BW(“ as? 8956 Actions




Transfers Module >>Manage Payees

Post clicking on Add Beneficiary, user has to enter details in required fields and has to click on add beneficiary.

ﬁfﬂﬂ'ﬂ Bank o

Beneficiary

ADD BEHEFICIARY




Transfers Module >>Manage Payees

Post clicking on add beneficiary, it will redirect to OTP confirmation page. User has to enter OTP that triggered to his
registered mobile number. Post clicking on confirm details, Payee confirmation page will reflect with reference id. If
workflow is not present, payee will get added successfully otherwise it will sent for further approval.

ﬂ ICICIBank V)

«op
R S— Pending
S wonvey rewn approval status

YAMUNA A

ADD NEW PAYEE I vuNE

22



Transfers Module >>Pending on Me

User can view the list of records pending for the user(Self) approval. User can approve/reject the record by using
options in the dropdown. For transaction related records, user has to click on payments and for payee addition user
has to click on payee addition.

Picicisant
g Pending
e addition

Dooriced




Transfers Module >>Pending on Me

User can view the list of records pending for the user(Self) approval. User can approve/reject the record by using
options in the dropdown. For transaction related records, user has to click on payments and for payee addition user
has to click onﬁpayee addition. Use Filter Option for payments older than 2 days

ICICIBank
TRANSEESS

Pending On Me (1)

Select the
transactions

B Filter option to
[EI\ be used for
B transaction
ol e vt R R e 71— ™ PR G ol e - older than 2
B S e e IV days

24



Transfers Module >>Pending on Me

Post clicking on approve/reject,it will redirect to OTP confirmation page.

”lClCl Bank

Funds Transfer Thied Party Account

OR PERFORMANCE ACCOUNT

TssetN

Enter One Time
Password

25



Transfers Module >>Pending on Me( Rejected Workflows)

While approving, remarks field is not mandatory however while rejecting remarks is mandatory. Post entering OTP
and clicking on approve/reject, transaction/Payee record is approved/rejected by the user successfully.
If record is rejected, below screen will reflect

ﬂlﬂlﬂl Bank

V) Rejected

WIS

Funds Transfer Crwn Agcoant

CiE PERFORMANCE ACODUNT

Qne Tiene

FOHAS

TS9E1152

GEM .00

26



Transfers Module >>Pending on Me( Approved Workflows)

If record is approved, below screen will reflect

(’ICICIBank

Approved

27



Transfers Module >>Pending on Me( For approval)

User can view the details of the transaction by selecting “View History” after clicking actions

=
[ ICICI Corporate e-Banking: View X +

& > C @ Not secure| 103.87.40.132/corp/Finacle;jsessionid=0000flssKzK_dVzablIF64UE93k: 1cphavgb7?bwayparam=UySdLQLAQTOFz29N6GICUDjKrIF%2FHVhCXedAltLtHAW... & @ 8 H

View History

Action By Action Remarks Action On

CIBPA.276696 CIBPA.Z766%6 12/02/2019

CIBPA.SANDEEP12 12/02/2019

28



Transfers Module >>Pending on Others( For Approval)

User can view the details of the transaction by selecting “View History”

” ICICI Bank

Pending On Others (33)

Messe use 3bove NLTER cpton 10 retreve pending ransactions poor %0 Laet 7 days

Transacoon
w0

e

wuan

b 57 ->)

363382

€%

Transacten
Ret Name

Trasasction Type

Furds Tracafer Thee Pavty Ascount

Furds Transfer Thed Pasty Ascoot

Furds Travwfer Own Actout

Furcs Tracefer ODun Acoout

Sare Day Payment

Fords Trerwter Own Accoure

Crguo
L

24033

2333

Created
Oa

S20WH

From

TRAING

TaMR NS

IR

e

N

Te Accoumt

TRAING

THRENL

AN

TSRS

2300000000

TN

FILTER

eel2

ea12

OB PERFORMANCE

ACCOUNT

OB PERFORAMANCE

ACTOUNT

OETAN T

©8 PERFORMANCE
ACTOUNT

cePam

g

oL

Actien

Actien

Acten

Acticn

Actizn

Acticn

View History

29



Transfers Module >>Pending on Others

User can view the details of the transaction by selecting “View History” under actions

Action Dabe Time Siatus

CIBPAZTTION 08503, 200% 04:08:00 AW Inberrmesiate Approval -

CIBFA AR OS1007 DO DbcDa4T AR Initisted

History

30



Transfers Module >>Complete Payments

User can view the list of complete payments in this option and user can view details of transaction using “view
transaction history” option.

ﬁ ICICI Bank 2

Completed Paymeanis

View History

Plgse ikt abovs FILTER 000N 12 (e neve fendn() TaassC BN praod 10 st} duys

ﬂmlgnu J'unmnu 'I'FI-E'IEIM Truﬁ;dm-n 5;’:"-'.'.‘1"'6 A From To Amcuni  $abus

MR aCtounT PCE ALLOUNT

N P TERENND TERATIEY
My MIEn LT v e S £ BERF O 2 BERFORLLL BEl fuecss | Astans
Dan Azcount W2EE

w Transactan Hassory
TeseNN2 TEES 53
S P —
wymr  MMen neeaa0s _::f'“f" e _f_‘_;::f"_ 8 PERFORIR B PERFORMS, 0O e
cren Ao R NEE A0 MECE ALCOUNT

TEEE N
Funge ™ 5 B T4
MES  MEIMD oM o, " B PERF ORI e B0 Suecsss | Actions




Transfers Module >>View All Payments

User can view the

list of all payments initiated by the user in this option

ﬁlﬂlﬂl‘ Bank

DASHBOMARD 2

TRAMSFERE

All Transactions

Please ute sbsee FILTER optsan b deinewe pendirg rejecied Marmss nons prse 10 et I drys

>

/View History
l"..'ll/

Relerence 1D Date Initator Cournienpaaty Total Amount Transaction Type Stabes
0002431580 X0 CrETR A GIPO0  SAME DAY Payment Aot Acfisns
R
Wiew Trar®Baction Heshory
AN THAKY

POORMINERS 120N e GEPODT  SAME DAY Payment e .
(I8 PERFORMAN G PERFORME - - - ——

ol Wty £E ACEDUNT NEE ACCOUNT GEP OG0T Funcs Tramder Quwn Acooun Corzeles At
(1B PERFORMAN a8 PERFORIA p— - —

fLa ] ey £ ACEOUNT WEE ADCOUST GEP 200 Funcs Tracer Qwr At Futiary Dated Aetion

. CHETAN THAKY P— . . :
DEIZ43IITY DAEASDIS 5 FEPOM  SAME DAY Paymedt A eh Acticnn
SETEIT Lond oo Fama KT : EFEEFWWI CSEE.:H“:‘ SRDE R Foscis Tiasude ST R Fa I

32



ﬂ ICICI Bank

Scheduled Transfers
(Within and outside

|ICICI Bank) |



Transfers Module >>Scheduled Payments

User can view list of scheduled payments (One-time only) in this option. User can stop and modify transaction with
OTP authentication and can view the details of transaction using view transaction history.
You can schedule the payments minimum two days in Advance and Maximum till one years

ﬂICICIB.'mk

View/Modify

34



Transfers Module >>Scheduled Payments

User can view list of scheduled payments (One-time only) in this option. User can modify transaction with OTP
authentication and can view the details of transaction using view transaction history.

ﬁfﬂfﬂl Barnk &

o w2 View/Modify

—

Modify Transaction

Efgctive Avisbable Balance as of 07032009 Mo4S s GEP4S.02

A T
| 2

I =]

PROCEED




Transfers Module >>Scheduled Payments

User can view the details of transaction using view transaction history.

ﬂlﬂfﬂlﬂank
SHEOARD ¥ TRAKSFERS 3

Scheduled Payments

—

Transaction 1D Transaction Type Crested By From

TEGE ¥
e Fueas Trarster O Attount 55158 (8 PERFORMA
WCE ADCOUNT

TEOETE
A Furds Trarsfar Ows Acount 65338 CiEl PERFORMA
RCE ADCOUNT

To

TEGA1382
CiB PEAFGRLA
NCE ADCDUNT

TEGE1303
CIf FERFORAA
KNCE AQCOUNT

Dale Scheduled

ananiig

FILTER

Amguni Status

001 Caneeded

200 Fufure Dated

Downicad As

Berions

Sigp Transaction

Modity Transaction

View Transact

Actions

History

View

36



Transfers Module >>Scheduled Payments

User can view the details of transaction using view transaction history.

Agtion DatelTime

7 AR I0NE D454 A Pcudifiasd

7 AR I0NE Q4350 A Iritiated

37



Transfers Module >>Recurring Payments

User can view the list of recurring payment records in this option. User can stop, modify and view details of

transaction.

ﬁl’{:ﬂ:ﬂ' Bank

CASHBOARD ¥ TRANEFERS O

Recurring Payments VI eW/StO p/m Od |fy

e
Naxl
T""'TE‘"““ Transactes Type Crested By Fwn: Froem Ta Arfiowat Freguesty  Slatwl
5
LIITE  BAME DAY Pypment e S n ] CHETAH THAKU GEPOOT  ‘Wesly CEl ] Acbaang
R
Stagfranss
Wity Transa
TEEEA T THEI JED
M5 Fritwti Triamabed Dy S200000 55NN s A CH8 PERFORMA IR PEEE DR G8P00n  Dady Wi Traetie o W
MCE ACEOUNT NCE A0CDUMT
TR S TESEIIEN
sy Prorais Trpoplpr Ot hcccasit SANPEERIY  OTENSME £S PERPORMLE OB PERFORMA GEEAN Dy daithay Actian
MEE ADCOUNT MEE ADDDLMT

38



Transfers Module >>Recurring Payments >>Stop Payments

In this we are stop any one of the instance of the recurring payment by using stop instance option

P iciciBank o

S g Transcton Stop Transaction Stop Instances

1. Defails +

From Account To Accoust Amount Relerence Tramssction Date
CIB PERFIORMANCE 18 PERFOBALANCE
ADDOUNT ACCOUNT GBEF 0.01

STOP COMPLETE Tl‘HEﬁEI’IDH KEIEFIN!TAHEES

39




Transfers Module >>Recurring Payments >>Stop Payments

In this we can stop any one of the instance of the recurring payment by using stop instance option

ﬂ ICICIBank

E RD TRANSFERS >

Stop Recurring Instances

ﬂ AT

DEADAZDTS
QR0az0e

10032015

Stop Selected
wence o/ INSTANCES

0

40



Transfers>> Scheduled Payments

('ICICI Bank

Schedule Multiple
payments

Heschadule Thia Payment

41



Transfers>> Scheduled Payments

ﬂ."ﬁ!ﬁl Barnk

E St A alabie Baleses i of D5 P01 38 1T i GEFY TR
Ak R LIaTTE oo
; | e

Schedule Frequency

42



Transfers>> Scheduled Payments

ﬂ ICICIBank

........

SR Every N Days

| ayments. This
option is available

“ only for within ICICI
Payments

=
8
5
&
_—

43



Transfers>> Scheduled Payments

ﬁICICIBank

Daily
Payments

44



Transfers>> Scheduled Payments

ﬂ ICICIBank
1. Dotsils Vv

-~
2 Review v

From Accourt

— e “ENterOne Time — -
Password

Oase Remarks

CCCCCCC




Transfers>> Scheduled Payments

” ICICIBank

Successfully
scheduled
payments

46



Transfers>> Scheduled Payments

ﬁ ICICIBank

Available only for
within ICICI Bank
Payments

47



Transfers>> Scheduled Payments

”ICICIBank

Available only for
within ICICI Bank
Payments

48



Transfers>> Scheduled Payments

” ICICI Bank

e

THY CEOOT 1D MERE 3 IO PR Y

1 Detads v

Froe Acoourt To Accourt 2 Rete Traesacton Date Bera vy
CB PERECAVANCE ALCOUNT C8 PERFCRVANCE allOUNT (X0 0420 oot
TSRS T W - - -

G8

— Enter One Time
Password

I

CCCCCCC

49



Transfers>> Scheduled Payments

ﬂICICI Bank

GEBP 0.10
Ci8 PERFOSMANCE ACCOUNT

W45
0204 2019 05:41:24

CIB PERFORMANCE ACCOUNT

e il oy
transaction

15981393

50



Scheduled Payments-weekly

Scheduled
weekly
Payments

51



Scheduled Payments-Monthly

Scheduled
Monthly
Payments

52



Scheduled Payments-Quarterly

” ICICIBank

Scheduled
Quarterly
Payments

53



Scheduled Payments >> Half yearly

Picicisank

FROCEED

Scheduled Half-
yearly Payments

54



Scheduled Payments >> Half Yearly

ﬁ ICICI Bank

Approval Summary

Transaction List

Reference Id

AT
363469
EER
33470

363267

'_'I! '.{'lll: |t tTranSACIMONS &

Transaction Date

amang

0amaos

0amaog

0zmaig

02maiig

siibmirted sucoE

e S1EILIS o

o

indnniidual trantaction

Total Amount

olumin for status .
Frequency Type

Recurring 001
Recurting 0.0
Cing Time 0.01
Recuring 0.0
g Tirrwg 0.01

BACK TO LIST SCREEN

Total Entries

ey

Mew

Blaa

[

[

Request Type

55



Scheduled Payments>> Yearly

ﬂ ICICIBank

Scheduled Yearly
Payments

56



ﬂ ICICI Bank

Same day Payments

y



Same Day Payments>> Manage Payee

ﬂlﬂf ClBank

"-ﬂﬁ.l'&SH CHOUDHARY

Manage Payees

Bayments List
Fending On Me
Pending On Others
Scheduled Payments
Complete Payments
Wiew All Paymenis
Recurring Payments

58



Same Day Payments>> Add same day Payee

Enter Account

ﬁ ICICI Bank
umber

| 826502 Q Lock Up

| ------ 34567900

59



Same Day Payments >>Single Payments

Single
Payments

SANDEEP JAISWAL L Tome 5 B R

" ICICIBank

Transfers

ate Payments
Single Payment
Manage Payee

Manage Payees

Bayments List

Pending On Me
Pending On Others
Scheduled Payments
Compiete Payments
View All Payments
Recurring Payments




Same Day Payments >> Single Payments

0 ICICIBank

CCCCCCC

Enter Currency

61



Same Day Payments >> Approval

ﬂ ICICIBank

DASHBOARD ) TRANSFERE )

Pending On Me (19) SeleCt Approve

ransactions .
ransactions

—————
SINGLE PAYMENT (17)
Dovmioad as
FILTER
Please use above FILTER option 10 retrieve pending transactions prior 10 last 2 days
Transaction Bene name Amount From Yo Accoumt Created By Payment Transaction
10 Account lzom Ref Name
. ~ A Same Day -
383475 CHETAN THAKLR GEPOOT 75981393 000000013227 SANDEEPY2 Pay Scenano 7 Action
- L < . Same Day A
u 02042019 MIT4 CHETAN THAKUR GBP 001 75081393 000000013227 SANDEEPT2 Paioraal Scenano 6 Action
¥

APPROVE(2) REJECT(2)




Same Day Payments >> Approval

” ICICI Bank

DASHEOARD > TRANSFERS )

One Time
assword

Approve/Reject files

Reference 10 Transaction Date Frequency Type Request Type Total Amount
BAMTS 03042019 Recyrring New 001
Burs 03042019 Recurnng New on
One Time Password
Enter One Time Password
You vl recesve OTP within one minute, please walt
CONFIRM

Transaction Type

SAME DAY Payment

SAME DAY Payment

63



Same Day Payments >> Approval

” ICICIBank

Approval Summary

Transaction List

Reference id

363475

363474

Transaction Date

03042019

030472019

Approved
status of Indtidusl tranasction successfully

Frequency Type Total Amount Total Entries Request Type
Recurming 001 1 New
Recwrning 001 1 New

BACK TO LISY SCREEN

64



ﬂ ICICI Bank

CHAPS(Transactions)

y



CHAPS

CHAPS: Settled on the same day if the transaction is done before 1:00 PM (Monday to Friday)
(Charges Apply for CHAPS)

ﬂl‘ﬂfﬂl’ Bank ]

_CHAPS
Payments

66



HAPS>> Add beneficiary

ﬁ ICICIBank

Bansficiary 1D

1063
1Ms
in

105

TRANEFERE 2

Lise this oplion 1o Bod, dedele 8 payesa

Beneficiary Short
Name

CHAPESanTesl

bl

nevarmakebm

Bamedicia
Wame !

CHAPT Saflend
[

Fushyanth

wibsparioeran

B AL ME

Eenehciary
Type

CHaPE

Accomnt
Rumber

44T

GEdTEGE)

TEAE1MD

5545545

Sodt
Cosdes

B G

B30

E303I0

Add Beneficiary

FILTER
BankMame LSRN Emeni
LD ap

L e

e
ieta g

Actions

Actions

Mctions

Actians

67



CHAPS>> Add Beneficiary

ﬂm‘fﬂ‘l‘ Bank

Enter Sort Code
using look up

option !
SORTCO0E
| 826503 Ve ook Up
BENERISLARTY AN i)
| CLYDESOALE
| CHAPS Payest | P

| CAYDEZDALE BAMNK | UK

IIIIIIIIIIIIII




CHAPS>>Approve Payee

ﬁ ICICI Bank

DASHECARD »  TRAMIFEAL »

Pending On Me (18)

prove Payee

e

My Appraval List

FILTER

ot [} [ [} £ sind R bed
wparty wty Type rquest Type hqg g

| CHARS Learan SAMDEESIZ DOO4EMD CHARS Payee!

T v Bari Rdgkton b n ] 120820 vt

1] Vi Barin  Asgen M5 1203201@ SR Panding For My Asgrowl

APPROVE(Y) REJECTIY




CHAPS> > Initiate Payments

0 ICICIBank

EEEEEEE

Select from
account

account

70



CHAPS>> Make Payments

ﬁlﬂfﬂf Bank

GEP 0.01
CH1

SE34TI

02-04-2019 12:15:33
78981353
. Approval
GBP

02042019

SCEMARIO,

CHAPS

71



CHAPS>>Approval ending on Me

ﬁICICI Bank /

& | DASHBOARD lckHere>s> | g PEONG 8 %
BB IKASH CHOUDHARY | Last Login : 02.04-2010 10:02:31 ONME
X 0

ACCOUNT STATEMENT BALANCES AND CLEARING STATUS

Az on 02 Apr 2018, 16:50:13
(1B PERFORMANCE ACCOUNT(GER) - 7598139...

CIB PERFORMANCE ACCOUNT(GBP)- 75981... «

Yesterday Today Month Till Date

LEDGER BALANCE
0270412019 ) 02/0412019 ] GBP0.69 CR
AVAILABLE BALANCE
GBP0.69 CR
RESERVED FOR CHEQUES
GBP0.00
DOWNLOAD UNCLEAR BALANCE
GBP 0.00

Download As ¥

=
=}
0
=

e iEel IFATER STATEREHT
LOUNSULIDATED STATEMENT

*(lick here for =2000 transaclions in selected pariod.




CHAPS>> Approval

Pending On Me (18)

PAYMENTS (16

—
SINGLE PAYMENT (16)

Download as

FILTER Select -
Please use above FILTER option to retrieve pending transactions prior to last 2 days p r OV (
/- ™
Trangzaction Transaction Bene Amount From To Created By Payment Mode Transaction
Date IOy name Account Account Ref.Mame
CHAPS ) .
0210472019 363473 CP1 GBP 0.01 75981333 765432 SAMDEEP12 i Scenario 8 Action -’\
Tranzactien
Click Here »»> /
Approve
APPROVE(1) R Reject

View History

. .

\V
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Profile

Personal Detalls
Change Password

Change Alerts
Set Preferences

[ ICICI Corporate e-BankingDash: X [ ICICI Corporate e-Bankinglntern: X | [ ICICI Corporate e-BankingUser £ X | + liM
< Cc (@ Notsecure | 103.87.40.132/corp/AuthenticationController;jsessionid=0000T18Nb70ycxFliuPqrwVuG77:1cphavgb7?bwayparam =142ngFLOtFQ35WI3jcsq0bCwdlZE6AK... Ov <t \'/ a :
0!6!0! Bank O

" n DASHBOARD " X 10
HOME ' YAMUMA ALLAM | Last Login - 19-02-2018 D6:37:12
ACCOUNTS P tlilj
ﬁ : S)O '?STATEMENT BALANCES AND CLEARING STATUS
; As on 19 Feb 2019, 15:30:28
CIB PERFORMANCE ACCOUNT(GBP) - 7598139... «
7>
. CIB PERFORMANCE ACCOUNT(GBP) - 75921...
¢ Yesterday Today Month Till Date

e — — LEDGER BALANCE

| 19/02/2019 (| 18/02/2019 [E:H| GBP 2987 CR
AVAILABLE BALANCE

| Download As - GBP 2987 CR
RESERVED FOR CHEQUES
GBP 0.00

DOWNLOAD UNCLEAR BALANCE

GBP 0.00

CONSOL T MORE

*Click here for =2000 transactions in selecied period.
245PM | |

=P

[O]a]@] 6] R

-

- % 'f:l i

2/19/2019 | |
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Profile >> Change Password

In this option user can change password by using this option with OTP authentication

- R— Personal details Change Password

PERSO / PREFERENCEE  CHANOE ALERTS
-

NAL DETAILS
CIsSNCg

Set preferences

3nge

gin Pavsword

1 A

OTP authentication
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Profile >>Change Alerts

User can register/de-register for both SMS and Email alert for this option..

Change alerts

ﬂlﬂfﬂf Bank /
CASSBOAED 3 PR i

Change Mobhcaton Alans

FEREONAL DETARLSE

- _SMS alert
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Accounts

* Savings Accounts

* Current Accounts

 Deposit Accounts

« E-statements

* Online Balance for
Accounts

14

0 ICICI Bank

= Accounts

Account List

SI00s ACCoUNtS

Current Accounts

Deposit Accounts
oSttements

Oniine Batance for all accounts

Accounts

PENDING
"

28

79



Accounts> > e-statements

SANDEEP JAISWAL

CIBPA

Accounts Estatemént

<< Click Here

galance for all accounts
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Accounts> > e-statements

DASHBOARD > ACCOUNTS >
Select any of the mapped account e-Statements
C‘-OO&E ACCOUNT
CIB PERFORMANCE ACCOUNT(GBP) - 75981392 - CURR

CHOOSE ACCOUNT
. CIB PERFORMANCE ACCOUNT(GBP) - 75981392 - CURRENT BANI

CIB PERFORMANCE ACCOUNT(GBP) - 75981393 - CURRENT BANI

Select Accounts

DASHBOARD > ACCOUNTS > ESTATEMENTS

e-Statements

Select the period

CHOOSE ACCOUNT
CIB PERFORMANCE ACCOUNT(GBP) - 75981392 /CURR... - | October 2009
Movember 2009
Click on Adobe icon to October 2009
Save Trees. Please print only when recassargownload the report in September 2009
pdf format.
August 2009
Mote:

Select Month
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Accounts>>online balance

. i SANDEEP JAISWAL
CIBPA

Accounts .
Online Balance

Account List

Savings Accounts

Current Accounts

Online BElance for all accounts

Click here

Online Balance for all accounts

Select Date

Select respective

| ozi0arzos el P

The default date will be current date; however
we can edit it accordingly

| RETRIEVE

format

MAccount Account Name Currency Unclear
Number Balance
CIE FERFORMANCE
759313292 GEBF 0.00
ACCOUNT
CIE PERFORMAMNCE
75951393 GBF 000

ACCOUNT

Opening Total Total Account

Balance Debits Credits Balance
0.69 000 0.00 0.69
3 63 000 000 363

Effective Available

Balance

363

‘Below are N

available
download
options

Download As
Select -

T3 sclea

* PDF

TXT

kNIl XLS /

KMNIGHTSBRIDGE
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BusinessFX ” ICICI Bank

BusinessFX: A fully digitalized
solution for cross-currency payments
across the globe

BusinessFX
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1 Getting Started:
System prerequisite: Recommended browser is Chrome, IE 11 (or above).

Key Features:

Online Foreign Exchange (FX) Quotes

Real-time Payments and Transfers

Transaction History for tracking payments

One-Time Beneficiary Registration

One Time Password (OTP) for added application security

Single/ multiple signatory workflows as per customer requirement

1.1 How can a user navigate to Business FX platform?

Business FX is hosted on Corporate Internet Banking (CIB) website
https://www.icicibank.co.uk/#

Under login section, click on Corporate or Business to navigate to CIB login page.

&« c & https//www.icicibank.co.uk/# * O @ ¥ . i

Personal Business Corporate Commercial Real Estate Money Transfer

ﬂ ICICI Bank

United Kingdom HISAVE Branch Banking NRI Services

APPLY
ONLINE

Download today and ¢

Send up to £25,000 and get 20 p i
transfers to India initiated throug CHARGES

Functionality:
2.1: Customer login

Customer has to enter Corporate ID.User ID & Password in login section to proceed
further. (as shown below)


https://www.icicibank.co.uk/

” ICICIBank

Login to
Corporate Internet Banking
[corporatelD.UserID

Example: abc.rakesh

Password

2 Forgot your sign on password. Click to Generate Password

PROCEED

IMPORTANT MESSAGES

04 August 2016
We have changed our menus and navigation to serve you better. Please

contact nearest branch or care for queril pp

Spoof Email Alert
If you receive an e-mail claiming to be from ICICI Bank asking for account information

and/or please let us know i I by ing the mail to
ukcorporate@icicibank.com or by visiting any of our branches and together we can try
to reduce fraud. If you receive any link in the e-mail content, please do not go to the

link. Please log in through wwuw.icicibank.co.uk website only.

Landing Page of BusinessFX->(as shown below)

ﬂ ICICIBank

MIGRATION
MIGRATION

BusinessFX

Initiate Payments
Single Payment
Multiple Payment
Payments List

Pending on Me
Pending on Others
View All Payments

Complete Payments

Initiate Payment

Indicative Foreign Exchange Rate

Manage Payee

Manage Payees
Bulk Beneficiary Upload
View All Uploaded Files

2.2: Beneficiary addition

8 PENDING 65 @ PENDING 64 )¢ REJECTED




Customer needs to click on Single payment option under Initiate payment section and fill all
the mandatory fields to register beneficiary on platform.

We have separate customized beneficiary addition module for adding beneficiary details for
one time registration. Following are the various modules:

AN w N -~

Click on Manage Payee tab to add beneficiary: (as shown below)

BusinessFX

lnitiate Payments

Single Payment
Multiple Payment

Bayments List
Pending on Me
Pending on Others
View All Payments
Complete Payments
Initiate Payment

Indicative Foreign Exchange Rate
Manage Pavee

Bulk Beneficiary Upload

View All Uploaded Files

DASHBOARD > BUSINESSFX >

Use this option to add, delete a payoo

Beneficiary 1D

2112

2302

Beneficiary Short
Name

Swethu

Test

Test031

Test035

Test037

Test038

Tes1039

Boneficiary
Name
SwethaGuturu

Tost

Boneficiary Type

Ofther Bank Account

Ofther Bank Account

Other Bank Account

Ofther Bank Account

Ofther Bank Account

Ofther Bank Account

Ofther Bank Account

ADD BENEFICIARY

Account
Number

23454321

123036

123031

123035

123037

123038

123039

Benoficiary
Currency

AED

Country of Remittance

AFGHANISTAN

UNITED KINGDOM

UNITED ARAB EMIRATES

BOSNIA-HERZEGOVINA

HONG KONG

JAPAN

BELGIUM

Module for adding beneficiary having account with ICICI Bank UK
Module for adding beneficiary having account with ICICI Bank in India

Module for adding beneficiary having account with Non-ICICI Bank in India
Module for adding beneficiary having account with any bank across the globe

Registration Status

Active - enabled for ransfer

Rejected by checker

Deleted Payes

Active - enabled for transfer

Active - enabled for transfer

Active - enabled for transter

Active - enabled for transter




Now Under beneficiary type dropdown, customer has the customized beneficiary addition
module for adding beneficiary details for one-time registration. Following are the various
modules:

1. Module for adding beneficiary having account with ICICI Bank UK

2. Module for adding beneficiary having account with ICICI Bank in India

3. Module for adding beneficiary having account with non-ICICI Bank in India

4. Module for adding beneficiary having account with any other bank across the
globe

Taking through the beneficiary registration process for adding beneficiary having account
with any other bank across the globe below:

Customer needs to select “An account with any other bank” in beneficiary type dropdown
and fill all mandatory details (fields highlighted (starting with vertical red bar) are
mandatory.) to register beneficiary(as shown below)

§?1ciciBank

1. Details. i




For capturing SWIFT details of Bank, customer has option to choose SWIFT and select
records. There is search lookup option available as well to get SWIFT details. So for
example, customer has SWIFT search option available based on either of SWIFT code, Bank
Name, city, country, branch (as shown below)

o} [ 1CiCl Corporate e-B: X

<« C A Notsecure | https//10.78.11.199.

" ICICIBank O

BENEFICIARY
An Accot FIND BANK BY
Please enter either Swift Code, Beneficiary 8ank Name, Beneficiary Bank City, Beneficiary Bank Country or Branch

Q SWIFT CODE
SWIFTC

Please enter
BENEFICIARY
{} BENEFIC
BENEFICIARY EAR ‘ I FIND BANK
BENEFIC

LIST OF BANK NAMES
BENEFIC
NETWORK TYPE - Other Bank Account

l BENEFIC BANK NAVE BRANCH Ty COUNTRY

I BENEFIC UNITED
D50 Bank d2dbURG sjdh DS00BU007

TG SELECT]

BENEFIC
UNIONBANKOFINDIA DELHI THIRUVANANTHAPURAM INDIA UBINTU2S s ECT

| BENEFIC SELEC

INTERMEDIATE

Select UNIONDEBANQUESARABESETFRANCAISES  LONDON LONDON LA0S SGDS00308  |serEcT

I ACCOUMN




Once customer will submit all the beneficiary details, it will direct to approval page for
registration of beneficiary where customer need to input OTPand register beneficiary.
Customer will get appropriate confirmation message on screen accordingly.

n [ 1CICI Corporate e-

C A Notsecure | hitps//10.78.11.199.

AN ACCOUNT WITH ANY OTHER BANK

456

Test

Test602

Address/-?: ()., +AddressAd
CityCityCityCityC

State State State St

GERMANY

EUR

123456789

7685877887969876
gfsgdfghjsdgfhsdgfihsdgf@g.com

UBINTU2S

[} ICICI Corporate e-

https//10.78.11.199.

roBoBr TEBrYOYETY
gfsgdfghjsdgfhsdgfihsdgf@g.com
UBINTU2S

UNIONBANKOFINDIA

DELHI

THIRUVANANTHAPURAM

INDIA

CONFIRM DETAILS




In case of single user workflow i.e (single user company), customer will get confirmation
message “Counterparty is approved successfully” (As shown below)

c A Not secure | hitps//10.78.11.199

1ciciBank o
3
-
Lo
[100365] The counterparty is approved successfully
a0
= 456

£ Test

Test602

UNIONBANKOFINDIA

< L

Request Status :

Payee Created
13-02-2019 08:44:49

&

DONE

Customer have option to delete existing beneficiary at any point of time. Under Add
beneficiary section, customer can select “Delete Payee” under Action tab dropdown to
delete beneficiary.



(] [ 1CCl Corporat

https//10.78.11.199.

> BUSINESSFX >

E Use th delete a paye
ACCOUNTS Download As
ADD BENEFICIARY
Ll
TRANSFERS
short Account Beneficiary Country of
Beneficlary 1D Name Name yType  Number Currency Remittance Reglstration Status
418 Test§02 Test Other Bank Account 456 EUR GERMANY Active - enabled fortransfer | Actions

Delete Payee

Add account

10



2.3: Initiating transfer

Customer needs to click on Single payment option under Initiate payment section and fill all
the mandatory fields to initiate transaction on Business FX platform.

We have separate customized payment module for doing transaction. Following are the
various modules:

1. Transfer to my own account with ICICI Bank UK

2. Transfer to any beneficiary having account with ICICI Bank UK

3. Transfer to any beneficiary having account with ICICI Bank India( Payments in INR
only)

4. Transfer to any beneficiary having account with Non-ICICI Bank India(Payments in
INR only)

5. Transfer to any beneficiary having account with any bank across the globe
(For swift/ wire transfers to India and other countries)

6?iciciBank )

BusinessFX

Manage Payee
Manage Payees

Bulk Beneficiary Upload
View All Uploaded Files

11



(s} [ 1CC Corporate e

(] A Not secure | https//10.78.11.199

Beneficiary accounts with ICICI bank and other banks 1
across the globe

I 5 . | . click here to Add Payee

TRANSFER CURRENCY RECIPIENT CURRENCY

SELECT BUY OR SELL

PURPOSE OF TRANSFER

BENEFICIARY NICK NAME BENEFICIARY NAME
BENEFICIARY ADDRESS ciTy

STATE/PROVINCE 2ZIP/POSTAL CODE

Taking through the payment process for transfer to any beneficiary having account with any
bank across the globe below:

Customer needs to click “An account with any other bank” and fill all mandatory details
(fields highlighted (starting with vertical red bar) are mandatory.) to register beneficiary. (as
shown below)

Select From & To account from dropdown. As soon as customer selects From account it will
fetch and reflect balance.

Customer first needs to select either “SELL” or “BUY” currency and then fill Amount
accordingly. Also, Purpose of transfer is dropdown to be selected.

12



wocure | hitps//10.78.11.199

O ICiCompor x [
(¢ A Not secure | hitps//10.78.11.199:
ﬂICICI Bank

BENEFICIARY NICK NAME

Test201

BENEFICIARY ADDRESS
Test

STATE/PROVINCE
Test

COUNTRY
FRANCE

EMAIL ADDRESS

kuma abhishek@icicibank.com
BENEFICIARY BANK ADDRESS
BENEFICIARY BANK COUNTRY
FRANCE

INTERMEDIARY BANK SWIFT CODE
» 1

INTERMEDIARY BANK CHARGES

PROCEED

click here to Add Payee

BENEFICIARY NAME

Test

cITY
Test

ZIP/POSTAL CODE
765376jk

PHONE NUMBER
8657411457

BENEFICIARY BANK NAME
BankofAmerica

BENEFICIARY BANK SWIFT CODE
SGDS00901

NTERMEDIARY BANK NAME

NTERMEDIARY BANK COUNTRY

Once customer will submit all the details, it will direct to approval page for transfer where
customer need to input OTP and move to final quote page to submit transaction.

13



+ [j Iacico

< C A Notsecure

"IC.I‘C.I' Bank 0}

Inward remit towards Environmental services

Remarks

One Time Password

You will receive QTP within one minute, please wait

GET QUOTE

Customer will see live rate on final confirmation page along with timer. Customer can click
on “RE-QUOTE” button to fetch live rate again once the time is over as per the timer..
Customer will get appropriate confirmation message on screen once he clicks on Confirm
payment.

ﬂlclcl Bank

2 Review e
aBpP EUR
11.00 12.48
SELL 0.8811
00:10

e-initiating the transfe,

CONFIRM PAYMENT

Payment confirmation:

14



[ KiCi Corpor: % (]

C A Notsecure | https//10.78.11.199

ﬂICICIBank )

TRANSFERS
2
BUSINESSFX
GBP 11.00
PROFLE Test201

121614

22-01-2019 09:17:00

POWIPIOAMOOAWKONWULPINGUKLIMIPAQ

76819711

Test201

123123

22-01-2019

TEst

[ KCiCopor: X [

C A Notsecure | https//10.78.11.199:

121614

. 22-01-2019 09:17:00

POWIPIOAMOOAWKONWULPINGUKLIMIPAQ

76819711
Test201
BusESSFX 123123
m?u 22.01-2019
TEst
®

Request Status :

All Approvals Completed
22-01-2019 09:16:56 ¥ Print

NEW PAYMENT DONE

15



Transaction slip: Customer can navigate to transaction page and under Action dropdown,
he can further who has initiated transaction along with time stamping .Also, on clicking
Transactionreference number client can view transaction details and download transaction
slip.

<+ &) [ 1aC Corpor: %

€« C A Notsecure | https//10.78.11.199

ﬁICICIBank
SHBOARD > BUSINESSFX >
All Transactions

Please use above FILTER option to retrieve pendingirejected transactions prior to last 2 days

Tr Reference
Number

y T A
o Initiator ey Cureicy ety Transaction Type Status

POWIPIOAMOOAW
VULPINGUKL  Test201 GBP 1.0 Business FX Payments  Successful
MIPAQ

121614 22-01-2019

Actions

POWIPIOAMOOAW

NIPPONQAPAKON Charge succes

121313 22012019 LGRS Test213 NR 1001000 Business FX Payments  _" Actions

1 Charge succes
121613 22012019 KONWULPINGUKL ~ Test211 GBP 120 Business FX Payments ,f’“e R Actions
stul
IMIPAQ

16



0 [ iateSi: x [ ) i

C @ File| fil ers/392285/Downloads/InitiateSingleEntryPaymentSummaryUX322-01-2019%20(1).pdf

InitiateSingleEntryPaymentSummaryUX322-01-2019 (1).pdf 11

” ICICI Bank

Payment Summary

Payment of GBP 11.00 to Test201
Reference ID: 121614

Transaction Time stamp: 22-01-2019 10:17:20
To Account: Test201

From Account: POWIPIOAMOOAWKONW
ULPINGUKLIMIPAQ

Amount: GBP 11.00

Remarks: TEst

Network: Other Bank Account

Transaction Status: Success
Deal Id: 220119239777
Transaction Number: 4546098

Sell Currency: GBP

Show all

B initiateSingleEntry...pdf
()]
[ Initiates: (]
$/392285/Downloads/InitiateSingleEntryPaymentSummaryUX322-01-2019%20(1).pdf
Beneficiary Bank Address: -NIL-

Beneficiary Bank's SWIFT SGDS00901
Code:

Intermediary Bank Name: -NIL-

Intermediary Bank SWIFT -NIL-
ode:

Intermediary Bank Country: -NIL-

Intermediary Bank Charges: BEN

Important Information : Please note that you are responsible for funding your account before the currency cut off whilst booking a TOM or
SPOT Deal. If you do not fund the account on time and as a result of which we incur any loss, you will be responsible for such loss and it will
be debited from your account.This service cannot be used for hedging or speculative purposes. Any gains from cancellation of the deal or

I/we understand and acknowledge that this service is as per the applicable terms and conditions.| request the Bank to effect this transaction
as detailed above.l/We agree to pay the charges for the ion as 1/We further v d that the remittance service offered
to me/us by ICICI Bank UK Plc is on the basis of the information provided by me/us in this form,which l/we confirm is correct and up-to-date.

Customer Signature/ Customer Signature/ Customer Signature/

Page 10f 1

17



Sell Currency: GBP
Buy Currency: EUR
Buy or Sell: S
Quote: 0.8811

Purpose of Transfer: Inward romit towards
Environmental sorvices

Value Date(dd-MMM-yyyy): -NIL-

Tost201
Tost
Tost
Tost
-NIL-
765376jk
FRANCE

r. B657411457

Beneficiary Bank Name: BankofAmerica
Beneficiary Bank Country: JP
Beneficiary Bank Address. ~NIL-

Beneficiary Bank's SWIFT SGDS00901

2.6 Online Terms & Conditions acknowledgement

Customer will get online pop-up on screen regarding terms and condition for using
Business FX (forex conversion service). This is one time activity before initiating 1*
transaction. Once customer agrees by selecting “l agree” option, the same will get
captured and customer can now access complete Business FX functionality.

18



2.7 Indicative quote check

Customer has this add-on feature to check current market rate for various currency pairs.
Customer needs to click on the “Indicative foreign exchange rate” tab (as shown below).

0 ICICIBank O

MIGRATION PENDING PENDING
MIGRATION 8 1 66 O

BusinessFX

nitiate Payments
Single Payment
Multiple Payment
Payments List

Pending on Me
Pending on Others
View All Payments
Complete Payments

Initiate Payment

Indicative Foreign Exchange Rate

Manage Payee
Manage Payees

Bulk Beneficiary Upload
View All Uploaded Files

19



Customer just needs to fill transfer amount after selecting the currencies from
dropdown and click on “GET INDICATIVE QUOTE” button for live market rate of
respective currencies. Please note this is live market rate, the term indicative is used
as this rate might vary by the time customer actually goes to transfer page to lock
rate and initiate transaction.

é?1ciciBank

20



3.1 FAQs
What is Business FX transfers Service?

FX transfer Service provides a consolidated platform for the straight-through processing of
FX transfer and SWIFT payments. Users can add beneficiaries online, perform FX
conversions and route payments on a real time basis. Users can also view transaction
history for all successful transactions.

What all currencies are allowed for FX transfer service?

Users can convert funds from their current account in USD, EUR, GBP, CHF,AUD,SGD (as
source currencies) to USD, EUR, GBP, HKD, INR, AUD, SGD, CAD, JPY,AED,CHF (as
destination currencies). Users can simultaneously remit funds in the destination currencies
to beneficiaries across the globe through the SWIFT network.

What is the transaction limit and daily transaction limit for each Client?

Our standard transaction limit & daily transaction limit for cross currency transfers are USD
100,000 USD 250,000 respectively for each client. However, these limits are subjected to
change as decided by ICICI Bank from time to time.

What is the advantage of FX transfers service?

¢ You have Multi-currency online remittance platform for FX transfers.

e You can access live FX rates to perform FX conversions and payments through Swift
network will be routed to the beneficiary bank on a real time basis.

¢ You can have easy access to transaction history with the facilities of saving and
printing the Advice slip.

How can | enroll for FX transfers service?

For enrolment, please contact your Relationship Manager

21



Can | enter the buy/sell amount in the destination currency?

Yes, User has an option to enter the buy/sell amount in either source or destination
currencies while doing transaction

Where can | check indicative FX rates without going to transfer page?

Yes, Users can check indicative FX rates via "Indicative Foreign Exchange Rate" feature.

What will be the value date of the forex transaction that | would be initiating?

The value date would be the same day for the transactions initiated before cash cut-off of
currency and would be the next business day in case transaction is initiated after cash-cut
off of currency. Cut-off timings for currencies will be decided solely by ICICI Bank. For

further details, you can speak to your Relationship Manager

22



3.2 Basic system troubleshooting

Please make sure the Recommended browser is Chrome, IE 11 (or above) for accessing
the CIB UK logininstance.

Business FX is hosted on Corporate internet banking website
https://www.icicibank.co.uk/#

Under login section, click on Corporate or Business to navigate to CIB login page.

— C & https//wwwiicicibank.co.uk/# o O @ ¥ ‘ H

Personal Business Corporate Commercial Real Estate Money Transfer - About Us

ﬂ ICICI Bank

United Kingdom HISAVE  Branch Banking  NRI Services

APPLY
ONLINE

Download today and ¢

Send up to £25,000 and get 20 p 0/. naEs
transfers to India initiated throug /0 CHARGES

MARKET

How to troubleshoot application slowness issue?

It is recommended to clear cache and browsing history in case customer is facing
application slowness issue in navigating different tab.

Navigate to settings of browser----- —>click on Advance

23


https://www.icicibank.co.uk/

£ Settings X  NewTab
Cc (G

“t PDFSphti-SpitPDF [} Personal, Business 8

i Apps

[ HK-CB [} CB HK-Staging Mercury FxSignin [ Admin Portal - HK S

Google

Search Google or type a URL

[ ICICI Group | The Le

{=

o « @ o v
ICICI Direct Chart / Kite Welcome to ICL..  Dow Futures | ...  Cisco WebEx —...
L
e @ = ¥
DataCamp http://10.16.12... HDFC Securitie... Add shortcut

[ CiscoW

l=l@] = |

%) 0 v @
New tab Ctrl+T
New window Ctri+N
New incognito window ~ Ctrl+Shift«N
History 4
Downloads Ctrl+)
Bookmarks »
Zoom - 100% + C3
Print... CtrieP
Cast...
Find. Ctrl+F
More tools »
Edit Cut Copy Paste
Settings
Help »
Exit

o

€ Je]

- 30BN

£ Settings x -

&« C ® Chrome | chrome://settings

= Settings

On startup

@ Openthe New Tab page
(Q  Continue where you left off

(O  Open aspecific page or set of pages

Advanced  ~

Privacy and security

Google Chrome may use web services to iImprove your

disable these

You may
services. Learn more

Allow Chrome sign-in
By tuming this off, you can sign in to Google sites like Gmail without signing in to Chrome

Use a prediction service to help complete searches and URLs typed in the address bar

Use a prediction service to load pages more quickly

Use a web service to help resolve navigation errors

| € le=]l

-

Further select clear browsing data------ —>click on clear data from beginning
(Browsing history, cache &cookies) to troubleshoot.
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£ Settings X NewTab x +

& C ® Chrome | chrome:/settings %« 0O I v ' :

Use a web service to help resolve spelling errors -

Smarter spell-checking by sending what you type in the browser to Google
Send a "Do Not Track" request with your browsing traffic
Allow sites to check if you have payment methods saved ®

Manage certificates %
Manage HTTPS/SSL certificates and settings

Content settings
Control what information websites can use and what content they can show you

Clear browsing data
Clear history, cookies, cache, and more

Languages
Language v
English (United States)
Spell check
v
English (United States)
Downloads
ellifle el |afamE]a]
mﬂ il ) || E
£ Settings X  NewTab x +
< C ® Chrome | chrome:/settings/clearBrowserData & o@ @ 8 :

Clear browsing data

Basic

Timerange  All time

Browsing history
Clears history and autocompletions in the address bar

Cookies and other site data
Signs you out of most sites

Cached images and files
Frees up 188 MB. Some sites may load more slowly on your next visit

Cancel

5:09 PM

L mcien g
<D e

Kindly re login to CIB application once this is completed.
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